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CONSISTENT | CREDIBLE | COMPARABLE



COUNTER METRICS

 Usage metrics compare traffic across 
platforms

 Investigations: All user interactions 
with content

 Requests: Subset of investigations

 Search metrics assess the value of 
discovery

 Denials determine what to license
Book interactions are rolled up

Unique Title Investigations / Requests

Interactions in a session are deduplicated

Unique Item Investigations / Requests

Each interaction is counted

Total Item Investigations / Requests



COUNTER 
REPORTS

PLATFORM REPORT
• A birds-eye view of 

usage
• All the metrics

DATABASE REPORT
• Search is king
• Database-specific

TITLE REPORT
• Books and journals
• Usage focused

ITEM REPORT
• All the detail
• Great for open access

Standard Views of the 
COUNTER Reports:

• PR_P1

• DR_D1 and DR_D2

• TR_B1, TR_B2 and TR_B3

• TR_J1, TR_J2, TR_J3 and 
TR_J4

• IR_A1 and IR_M1



WHAT DO THESE THINGS ACTUALLY LOOK LIKE?



COMING SOON!



DRIVERS AND 
DEVELOPMENT 
APPROACH

❖ September 2021
review begins

❖ December 2021
plans approved

❖ Summer 2022 
community consultation

❖ May 2023
R5.1 published

❖ January 2025
R5.1 compliance

Open content

Bibliodiversity

Rationalisation

Breaking 
Release



KEY CHANGES IN R5.1

Item as 
the unit of 
reporting

Access 
Type 

definitions

Expanded 
Data 

Types

Upgraded 
SUSHI

Revised 
JSON



OTHER CHANGES

Lower impact or optional

Global Item 
Reports

Audit 
changes

Registry 
links

Optional 
components

Report 
names

Explicit 
versioning



WWW.PROJECTCOUNTER.ORG

Documentation: 
The Code of Practice 

Education: 
The Media Library

Compliance: 
The Registry

Questions:
tasha.mellins-cohen
@counterusage.org
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