
 
09:30 10:00 Arrival and refreshments  
10:00 10:45 Taught Session 1   

The History of E-
Journals 

• Identifying the major companies involved 
in e-journal provision 

• The differences between gateways, 
aggregators, e-journal hosts, publisher 
web sites and search engine-based 
gateways 
 

10:45 11:30 Taught Session 2  
Access Control and User 
Authentication 

• Definition of terms – access control, user 
authentication 

• Organisational hierarchies 
• User authentication methodologies 
• IP address ranges, firewalls and proxies 
• Access control methodologies 
• Why gateways and publishers both have 

to know IP addresses 
 

11:30 12:15 Hands-on Session 1  
Organising Access to 
Content 

• Practice at account set-up, IP address 
set-up and subscription set-up with major 
publisher and aggregator web sites 
 

12:15 12:30 Summary and feedback  
12:30 13:30 Lunch  
13:30 14:30 Taught Session 3 

Navigating Users to 
Content 

• Which starting point for a user 
• Linking from library web pages and 

OPACs 
• Library web pages 
• The rise of linking, including CrossRef and 

the DOI 
 

14:30 15:15 Hands-on Session 2  
Link Resolvers and SFX 

• SFX, MetaLib and other link servers 
• Supporting services, e.g. Jake 

 
15:15 15:30 Summary and feedback  
15:30 15:55 Taught Session 4  

Search Engines and 
Other Initiatives 

• Google 
• Open Archives and Open Access 
• Author web sites 
• What publishers are doing to help 

librarians 
 

15:55 16:00 Wrap-up and close  
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