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Dear Exhibitor,
Welcome to Brighton and UKSG 2025! On behalf of the staff and committee thank you for supporting the 2025 Conference.  
If we could ask you to take a look at the following information to support the smooth running of your week here in Brighton.
Opening Hours 
You will find below a list of opening hours and the core hours of delegate exhibition viewing.  
· Monday 31st March – 08:00 – 18:30 
· 08:00 to 10:00 – Delegate registration 
· 12:00 to 13:30 – Delegate Lunch 
· 15:30 to 16:00 – Delegate afternoon refreshments 
· 17:30 to 18:30 - Exhibition viewing & drinks reception. 
· Tuesday 1st April – 08:00 – 18:30
· 08:00 to 08:30 – Delegate registration 
· 10:30 to 11:00 – Delegate morning refreshments 
· 12:30 to 14:00 – Delegate Lunch 
· 16:00 to 16:30 – Delegate afternoon refreshments 
· 17:30 to 18:30 - Exhibition viewing
· Wednesday 2nd April – 08:00 – 13:15
· 08:00 to 09:00 – Delegate registration 
· 11:00 to 11:30 – Delegate morning refreshments 
· 13:15 – Close - Delegate hot drink takeaway
Wi-Fi
Event-wide wireless access is available free to all delegates for light use e.g., emails, web browsing.  To connect to the venue’s internet, you will need to sign in with the following details:
Network:  Brighton Centre 	(no username or password necessary) 
Emergency Procedures/First Aid 
Please ensure that you are familiar with your nearest Emergency Exits   If you discover a FIRE raise the alarm immediately via the nearest ‘Break Glass’ or by informing a member of staff or Duty Manager
Event Stewards will be located around the exhibition hall throughout the event, should you have any concerns please do not hesitate to contact them.  A qualified first aider will be on site at all times but in the first instance please report any first aid incident to a staff member who will then contact the first aider.
Cloakroom
A manned cloakroom is available in the foyer area to store bags and coats, please ensure you collect your belongings at the end of each day. 
The app and passport game
Please ensure you download the app; this will ensure you can take part in the passport game with the delegates (which means scanning the delegate’s details) – details of the app are available at https://www.uksg.org/app.  In addition, there are two guides below which we recommend you take a look at prior to the show starting: 
· General App Guide - https://youtu.be/7cJ1lkDUa30
· Exhibitor App Guide to the Passport game -  https://youtu.be/K_j1dZgb-IU
Should you need any help please contact Brian Lewis at the registration desk. 
Exhibitor Catering 
We have organised for exhibitor lunch to be available 15 minutes prior to the planned finish time of the morning session so exhibitors can maximise the networking time in the exhibition during delegate breaks. 
Stand rubbish 
Please ensure that you place any rubbish or rubbish bin contents in the required labelled bins a the end of each day. 
Further Queries
If you have any further queries or questions the UKSG staff can be found at the registration desk at the front of the foyer. 

We wish you a successful week.


UKSG Events Team
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